
ADULT SOCIAL SERVICES 

 Local social services, or the Local Authority, wields considerable power in terms of the 

help and assistance you may receive.  

 Get a referral from a GP, it is easier than trying to self-refer.  

 Social services departments will usually respond to GP requests.  

 Depending on the problem, social workers will carry out an assessment of your 

needs and your finances and can advise you what you need, what is available 

and whether you will receive any financial help. They can advise on: 

 

 Benefits and financial help - what you can claim in terms of national and local 

funding including Attendance Allowance, Carers Allowance, Pension Credit as 

well as money off Council Tax; 

 Care – what is available and whether you will qualify for funding. Most Local 

Authorities produce a comprehensive guide to local care services; 

 Locally available services – day centres/sitting services/transport etc; 

 Housing – what are your options and what is available; 

 Mobility Aids and Adaptations – including red button alarms, they coordinate 

with occupational therapists; 

 They will assess if you for qualify for funding for a walk-in shower or other work to 

adapt your home; 

 They can also advise, whether you are entitled to money off spectacles and 

other medical necessities. 

 

Adult social services are often a gateway to other groups which provide help including 

charities, occupational therapists and the wider NHS. 

They can be very helpful but social workers also wear a different hat which can bring 

them into conflict with families. Not only are Local Authority's responsible for assessing 

financial help, they can also institute investigations into care, issue safeguarding orders 

and take ‘best interests’ action to take control of a situation.  

Social workers become a feature of life for many over 80s. They can help with many 

aspects of life, despite the cuts to services over the last decade.  But years of austerity 

mean less funding is available and there are fewer social workers.   

 



Ten years ago, older people would be allocated a named social worker – their 

contact with the world of official help. They would help guide them through the 

system, spending hours with them, assessing needs and suggesting ways 

forward. Sometimes, they would even be able to offer hundreds of pounds in cash 

grants to help pay for washing machines or other essentials.   

All that has now changed. Most older people are no longer given a named social worker 

and there is little money to pay for anything. Charities estimate that more than one 

million older people in Britain are struggling with no help at home at all. 

Nevertheless, social workers remain the main conduit through which much official help is 

channeled to older people. It is just not easy to get hold of them or for them to offer 

much in the way of help. Some councils even charge for advice.   

Most social work professionals are hard-working, dedicated individuals – despite the 

negative publicity around the profession in general. But, in their position as 

‘gatekeepers’, social workers can wield considerable power – having control over much 

help, assistance and cash. And, sadly, for a few, power becomes a target in itself and 

they use their authority without thinking of the impact on older people. and their families.  

This is often done by use of ‘best interests’ regulations – by which they effectively take 

control of vulnerable older people, who are deemed unable to make a decision.  For 

instance, if an older person is in hospital, waiting to go home, the social work team – in 

tandem with the medical authorities – may argue that it is not in the ‘best interests’ of the 

person to go home but to go instead to a residential home. It could be that they need 24-

hour care, it could be that the authorities feel they are unsafe at home. These decisions 

can sometimes go to court, if families disagree with the ‘best interests’ arguments of 

social workers. 

 Sometimes, ‘best interests’ arguments are used when social workers disagree with a 

family and there is no question of safety. It is a good idea, in such circumstances, to 

keep careful records and to resist being pressurised into something with which you are 

not happy. For instance, they may insist on you using a particular care home, rather than 

one of your choice. You can object, you do not have to do what they say!  

But it must be said, the overwhelming majority of social workers and their NHS 

colleagues we encountered were helpful - even if they were a little hard to get hold of. 

 

 


